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To

26th November, 2012

All Chief General Managers
Telecom Circles/Distt . '
BSNL

Sub: Deployment of Mobile Gustomer Service Gentre

A s u g g e s t i o n h a s b e e n r e c e i v e d f r o m a B S N L e m p | o y e e f o r i n t r o d u c i n g
Mobile customer s"*c" centre. wh",""t, the idea seems to be good' it needs

t o b e a s s e s s e d f r o m t h e a n g | e o t i m p r e * e n t a t . r o n . b e f o r e w e a d o p t o n A | | | n d i a
basis. rn order to assess thJfeasibirity, your varuabre comments/suggestions are

solicited covering the following:

a. The relevance of Mobile customer service centre even if i t is for the

sPecific Pockets of dePloYment'

b. lf acceptable, the methodology to implement; and

c . T h e b e n e f i t s f o r e s e e n , t a n g i b l e / i n t a n g i b | e a n d c o m m e r c i a | .

Kindly send your comments at the earliest'

AGM(CSC)


